
PARC/Director
301-619-2183 

Associate Director
Office of Small Business 

Programs

301-619-2471 

Chief of Staff / Competition
Advocate

301-619-2933 

Deputy Director

301-619-9796 

Alternate to the PARC

301-619-7427 

Policy Branch

301-619-2395 

Information Management Office

301-619-7144 

Business Support Branch

301-619-2291 

Business Oversight Branch

301-619-7216 

Chief, Business Operations
Division

301-619-8808 

Customer Service Centers and Operations Service Center

CSC - GOLD

301-619-2375 

CSC - SILVER

301-619-2501 

CSC - TAN

301-619-8802 

CSC - ORANGE

301-619-2110 

CSC - GREEN

301-619-2180 

CSC - RED

301-619-2805 

CSC - WHITE

301-619-8397 

CSC - BLUE

301-619-7148 

CSC - PURPLE

301-619-7423 
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